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i Introduction

« As of July 1, 2016, HHS has improved and
expanded access to women'’s healthcare
services in Texas.

 Programs are dedicated to offering women'’s
health and family planning services at little
to no cost to eligible women in Texas.
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« Improves access to comprehensive care for eligible
women

« Expands services and eligibility so that more women
qualify to receive services

« Improves connection and coordination with other
healthcare programs to deliver more robust,
comprehensive, and continual women’s health services

« Services are provided through traditional fee-for-service
reimbursement model or contract
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HTW Eligibility
Requirements

« Women may be eligible for benefits if they:

Are age 15 to 44 (Women age 15 to 17 must
have parental or legal guardian consent.)

Are U.S. citizens or eligible immigrants

Have an income at or below 200% Federal
Poverty Level

Live in Texas
Do not have health insurance

« Are not pregnant
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« Paper application (can be
faxed or mailed in)

« Available for download at
HealthyTexasWomen.org
or any local Medicaid
eligibility office

* Providers can order printed
applications at no charge
through HHSC
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H'TW Enrollment Methods

* Online application available at
HealthyTexasWomen.org

WOMEN

Home | Healthcare Programs @ | FindaDoctor | Health Topies | About | Contact

(‘ Find a Doctor

Search for Clinics Within

Benefits

Zip Code or Address

o Can Apply

Services

How to Apply

Healthy Texas Women
ly Planning Pr
Apply Online

Brea:

Medicaid for Breast and Ce
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H'TW Enrollment Methods

* Online application available at:

YourTexasBenefits.com

e Call toll-free 2-1-1
or 1-877-541-7905

for assistance

0 Health Care

Espaiiol

Eat Healthy More Info

Apply for Benefits

Healthy Texas Women

Medicaid for low-income pregnant women

What it offers

Learn More

Health- benefits during pregnancy and up to 2 months aff

birth of the baby. Benefits include:
Doctor visits
Drugs ordered by a doctor
r and delivery
s and X-ri

Who is it for?
Pregnant women with little or no inc

Maximum monthly income limits

can get and still be in this progra
benefi
higher than what is listed in this chart.

Maximum monthly income limits

nt of money

. Some




HTW Enrollment
MMethods

Your

» Clients can manage =
account and view case sererits Il ¢
information using the YTB
phone app

« The app can be found in
the Google Play and
iTunes store by searching
“Your Texas Benefits” 2
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HTW Enrollment
MMethods

» Client can apply onsite with a contracted provider
and receive same day services if they screen
presumptively eligible

« An applicant is considered automatically eligible
for HTW program services at a presumptive
eligibility screening if she is already receiving
certain benefits: (SNAP, WIC, TANF, or in a
budget group for someone receiving Children’s
Medicaid)

10/19/2017 10



HTW Enrollment
MMethods

« HHSC's eligibility system was modified to allow for the
automatic transition of Medicaid for Pregnant Women
clients to HTW.

« Medicaid for Pregnant Women coverage ends
approximately 60 days postpartum.

« HTW enrollment begins the next day following Medicaid
termination.

« In addition, clients are referred to the marketplace for
other insurance coverage options.
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H'TW Enrollment Methods

TEXAS . - -
Health and Human Form H1872: Auto i - 3 TEXAS

s enrolled client et (" s Commaon
notification letter mailed
out approximately 30

days prior tO HTW Sta rt u are getting Healthy Texas Women services through : era1am

Ihrough the Healthy Texas Women program, you will got services such os woman's health exams, health screcnings and
birth control

d a t e You can manage your case on YourTexasBenefits.com.
(] If you don't want to be in the Healthy Texas Women program., sign your name and date the following.

I don't want to be in the Healthy Texas Women program. By signing my
name below, | understand that | am asking tc be taken out of
(veluntarily withdrawing from) the Healthy Texas Women program.

Healthy Toxas Women Name:
Y Address

EDG number: 123455788 Gity, TX Zip

* Client can elect to

[ fyou want to get letters about your Healthy Texas Women services at a different address from what we have

withdraw from program i e S

« Client can request i T

= ono Upteading this document on YourT exasBenefits.com.
a Ite rl I a t I Ve I I I a I I I I I Calling 2-1-1 o 1-377-541-7905 {after you pick a language, press 2)
Call Monday to Friday, 8 a.m. to & p.m. Central Time.
Mailing & signed statement (o us. Mail the pre-paid envelope to:

address for future 500, o

+  Faxing a signed statement to 1.877-447-2639.

ag=
m a I | I n S If you get Medicaid or Children's Health Insurance Program (CHIP) benefits, you can't be in the Healthy Texas Women program,
g Questions?

Call tall 2:1-1 or 1-877-541-7905 (alfter you pick a language, press 2). You can call Monday to Friday, 8 a.m. o 6 p.m.

Comral Time. : :
e [ R ;
s | NI | ez onsssie




HTW Enrollment
MMethods

Services

 Client receives HTW program
card once approved or auto-
enrolled

« Carrier letter with
information accompanies
pink program card
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| 3 Your Texas Benefits v HEALTHY
Health and Human Services Commission

WOMEN

Healthy Texas Women Need help finding a doctor or clinic for
women's health services?

Member Name: i o Tama
. it www.HealthyTexasWomen.org
HTWTEST SAMEADDRESS = y 3 ¥

888123456 ¢Necestita ayuda para encontrar
un doctor o una clinica del programa

Healthy Texas Women?

Issuer ID: Date card sent:
610258 06/15/16  « Visite www.HealthyTexasWomen.org
» Llame gratis al 1-800-335-8057
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H'TW Enrollment Methods

Here is your new Healthy Te

Healthy Texas Women

as Women program card.

Aqui estd su nueva tarjeta del programa Healthy Texas Women.

Need Help Finding a doctor or clinic
for women’s health services?

Here are two ways to get help:

«  Visit www HealthyTexasWomen .org.
« Call toll free 1-800-335-8857

¢Necesita ayuda para encontrar un
doctor o clinica del programa Healthy
Texas Women?

Hay dos maneras de obtener ayuda:

« Visite www.HealthyTexasWwomen.org.
+ Llame gratis al 1-800-335-8957.

Do not throw away this card.

Tahe thi d with you when
Healthy Texas Women Services
3 and profeet this cand just like your
redit card,
out this card, call

)

cuando reviha
icion del prog

Women

| ofro lacdo,

Where to get help

All numbers are free to call. I8 you have o 2 or speech disubility,

17 or uny relay service
Get help with the Healthy Texas Women program card: 1-855-827-374%
o Women progrimy services, or find i
nic: www. Tlealthy TexWomen.org or 1-800-335. 8957
Get help with private health insurance: 1-800-846-7307
Find out about services you can get in vour area: 2-1-1 (pick a language
an then pick option 1)

Report waste, fraud, or ak o beneliis: 1-800-436 6184

nde obtener ayuda

4 todos los nimeros de teléfono son gratis. Siticne und
andicion o del habla llame

Texas Women

ama Healthy Texas

su drea

Para deounviar abuso, ma ¥ [raude de benclicios: 1-800 436 6184

o

To isam more about how
HHSC will be sharing facts
about your health. call
1-877-518-0899. Online,
go 1o www.hhsc.state.bous
and dick "Questions about
your benefits?" Scroll down
to find “Share Facts About
Your Health " When you
call, you can also tell us
you do not want your
health records sent o
doctors and other approved
providers,

Para mas informacion
sobre como HHSC
comparte los datos sobre
su salud, llame al
1-877-518-0898. También
puedeira
www.hhsc.state.trus y
hacer clic en ‘Preguntas
sobre sus beneficios’
Enla parte de debajo de
esta pagina verd
“Comparta los datos sobre
su salud”. Cuando llame,
también puede decimos
que no quiere qus le
enviemos sus archivos de
salud a los doctores y
0vos proveedores.
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« HTW coverage is for
a 12 month period

« Client receives notice
in the 10th month
with instructions to
renew coverage

Heaith and Human Services Commission
P.O. Box 148025
Austin, TX 78714-9025 TEXAS

Health snd Human
Fax No. 877-HHSC-TEX (877-447-2839)

Services Comemission

It's time to renew your Healthy Texas Women services.

2015 . If you want to find out If you can gst anothe: menths of
Healthy Taxas Women services include wiomar's health sxams. heaith screenings. and oirth oo
To renew Healthy Texas Women services:

®  Golto YourTexasBenef worl a 0 ¢ U rerew of
for other serv his will he!

Fill out the form that came with this letter. Retumn it by

Fax: 1-877-447.

Mail: Use the pre-pad envelope that came efter. ( the top right o
letter,

n who gets service:

Questions?

(after you pick a lang

Form H1830-W/August 2
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» Pelvic examinations and Pap tests

« Contraceptive Services (includes Long Acting
Reversible Contraception products)

« Screening and treatment for hypertension,
diabetes, cholesterol

« Sexually transmitted infection services
 Sterilizations

10/19/2017 16



HTW Program
Benefits

* Breast and Cervical Cancer Screenings and
Diagnostic Services

 Immunizations
» Cervical Dysplasia treatment
« Other preventative services

10/19/2017 17



HTW Program
Benefits

« Full list of reimbursable
procedure codes can be found
in Volume 2: Women’s Health
Services Handbook of the
Texas Medicaid Policy and
Procedure Manual located at
tmhp.com

10/19/2017
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 Full list of approved medications
can be found on the Texas
Vendor Drug Program website at
txvendordrug.com

« Client can have prescriptions
filled with any local participating
Medicaid pharmacy
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Family Planning
Program
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« Women and men may be
eligible for benefits if they
are:

* A resident of Texas
« Age 64 or younger

« At or below 250% of the —Z
Federal Poverty Level
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« Women or men can enroll by:

« Completing an application at an FPP
clinic (Eligibility is determined onsite)

« Clients can find a clinic by visiting:
HealthyTexasWomen.org

« Calling 2-1-1 or 512-776-7796
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 Program offers a wide range of women's
health and core family planning services,
including:

 Pregnancy testing

« Sexually-transmitted infection services
« Health screenings

« Contraceptives

« Limited prenatal benefits

10/19/2017 22



Family Planning
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AN A Health and Human
2 Services

—

e Considerations for CHIP Perinatal Clients:

« Once a woman’s pregnancy ends, she
may be eligible to receive FPP benefits
for reproductive health care services.

 Clients covered under CHIP Perinatal
will not be eligible for automatic
enrollment into FPP or HTW.
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Breast and Cervical
Cancer Services

« Women may be eligible for
benefits if they:

« Are a resident of Texas
« Are 18 or older

« Do not have health
Insurance

« Are at or below 200% of the
Federal Poverty Level

10/19/2017
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Breast and Cerv1ca1
Cancer Services

AT BF: Health and Human
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« Women can enroll by:

« Completing an application at a Breast and
Cervical Cancer Services clinic (Eligibility is
determined onsite)

« Clients can find a clinic by visiting:
HealthyTexasWomen.org

« Calling 2-1-1 or 512-776-7796
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Breast and Cerv1ca1
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« Benefits include:
« Screening services
« Clinical breast examination
« Mammogram
« Pelvic examination and Pap test
« Diagnostic services
« Cervical dysplasia management and treatment
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Breast and Cerv1ca1
Cancer Services
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 Benefits also include:

« Assistance with the Medicaid for Breast and
Cervical Cancer program application

« Clients in need of treatment must apply for
MBCC through this program
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Comparing the Programs

Income

Gender

Age

U.S. Citizenship

10/19/2017

|

Healthy Texas
Women

200% FPL

Female

15-44

Yes, must be a
U.S. citizen or
eligible
immigrant

Breast and
Cervical Cancer
Services

200% FPL

Family Planning
Program

250% FPL
Male or Female Female
64 and younger 18-64

Texas resident Texas resident
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Outreach Campaign 327

« HTW launched a comprehensive
outreach campaign to:
 Increase awareness among Texas women
 Encourage program enrollment
 Help women find healthcare providers

10/19/2017
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« Campaign included:
« Stakeholder engagement
« Advertising
« Media relations
« Website redesign
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» Advertising

EALTHY WOMEN
A A

Statewide campaign served
> 418 million impressions

TV, radio, out-of-home and
digital/social advertising for
consumers and providers
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» Website advertising drove > 225,000
website visits

» Page views increased >200 percent during
the fiscal year 2017 campaign

| Y ] Find a doctor at
ﬂ T ©=-=

EatingWell
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* Op-Ed placements during Post-Partum
Depression Awareness Month

y bk The treatment of diabetes through improved quality of sieep
"% Many of my patients are surprised when | prescribe better sl___

Steps you can take if suffering
from Postpartum Depression

LESLEY FRENCH and SONJA GAINES | SPECIAL TO THE MONITOR  May 25, 2017
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Outreach Campaign

» Developed client resources that highlight
expanded services available to HTW, FPP
and BCCS clients




Outreach Campaign

« Social media videos focusing on Type 2
Diabetes, Cervical Cancer and Long Acting
Reversible Contraception (LARC)

Cervical What is Learning
Cancer Type 2 about
101 Diabetes? LARCs
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Find a doctor today at HealthyTexasWomen.org
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Sea Fuerte y
Saludable.

Take Charge of Cha rge.
Your Health. Be

Healthy.

HealthyTexasWomen.org
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HTW Client
Enrollment

« 93,020 total clients enrolled for July 2016

« 202,584 total estimated clients enrolled for
June 2017

« 1189% increase in enrollment

* TIERS eligibility data and HHS System Forecasting, June 2017.
Estimate is based on incomplete data.
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« HHS is providing a 6-month extension of medical
benefits for Medicaid, CHIP and HTW clients
whose permanent residence is in one of the FEMA-
declared disaster counties.

« Extension applies to clients scheduled to renew
benefits in August, September, October or
November. Clients in these counties do not need
to take any action for this extension to be
effective.
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« HHS has two webpages dedicated to Hurricane Harvey
to help our providers, stakeholders and the general
public stay informed.

« For providers:
https://hhs.texas.gov/services/health/medicaid-
chip/providerinformation/hurricane-harvey-information-
providers

« For the general public:
https://hhs.texas.gov/services/financial/disaster-assistance
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« To provide HTW services, a provider must:

« Deliver the type of services available
through the program

 Be a Medicaid provider

« Certify that they do not perform or
promote elective abortions or affiliate with
an entity that performs or promotes
elective abortions

10/19/2017 42



M Health and Human

"("‘\"‘; b 2 i
N Services

Provider Resources

« Healthy Texas Women:

« To verify client eligibility, please call
1-866-993-9972

« For billing inquiries, please call
1-800-925-9126, option 5

« To assist with client questions or to find a
provider, please call 1-800-335-8957 (pick a
language, then select option 5)
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Provider Resources

« General inquiries can be emailed to:
womenshealth@hhsc.state.tx.us

« To contact program staff directly,
please call 512-776-7796
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Provider Resources

« Family Planning Program:
» For billing inquiries, please call 1-800-925-9126,
option 5
« To assist with client questions or to find a
provider, please call 1-800-335-8957 (pick a
language, then select option 5)

« General inquiries can be emailed to:
famplan@hhsc.state.tx.us

« To contact program staff directly, please
call 512-776-7796

10/19/2017
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Provider Resources

 Breast and Cervical Cancer Services:

« For billing inquiries or Med-IT assistance,
please email:
Med-ITHelpdesk@hhsc.state.tx.us

« General inquiries can be emailed to:
BCCSProgram@hhsc.state.tx.us

« To contact program staff directly, please call:
512-776-7796
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Provider Resources

« ITtems available on
HealthyTexasWomen.org:
« The Texas LARC Toolkit

« The Texas Clinician’s Postpartum = ieereme s fom oo
Depression Toolkit '

[ 1

Take Charge of Your
Health

« Women’s Health program fact P
sheets

« Policy manuals for contracted
providers

10/19/2017 47



\"4
: Health and Human
L Services

Thank you

womenshealth@hhsc.state.tx.us
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