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Programs 
Offered by 
Feeding 
Texas

 SNAP Outreach

 SNAP Education/Community Health Nutrition

 Public Policy and Advocacy

 Program for Hunters for the Hungry

 Food Distributions

 Disaster Response and Recovery

 Collaborative for Fresh Produce

Feeding Texas reaches over 5,000,000 
individuals annually with food assistance.
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Feeding Texas 
Network

Case 
Assistance 
Navigators
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Social Services and 
SNAP Outreach

 Feeding Texas and the network food 
banks have participated in SNAP outreach 
and application assistance since 2006.

 We are honored to be one of the original 
partners in HHSCs Community Partner 
Program starting in 2012.

 We currently have over 150 Case 
Assistance Navigators doing application 
assistance statewide.
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Feeding Texas 
Social Services Team

 Summer Stringer – Senior Director

 Amy Cuellar – Senior Program Manager

 Theresa Pennell – Program Manager

 Shaleia Thompson – Community Engagement Manager

 Ceci Rodriguez – Administrative Support

6



Food and Other 
Support 

to the 
Community

 SNAP and other state program 
application assistance

 Senior box programs

 Family box programs

 Referrals to local partner pantries

 Many food banks have other programs 
such as:

 Mobile pantries
 Coordination with WIC programs
 Workforce activities
 Nutritional Education
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SNAP 
Income 
Guidelines



Potential 
Deductions



Other 
Eligibility 
Requirements

 Assets

 Residence

 ID

 Citizenship and Resident Status

 Work activities

 Social Security

 Management



Senior and 
Family Boxes

 Income guidelines are just a bit higher than SNAP 
guidelines.
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Targeted Messaging Strategy 
YourTexasBenefits.com and the mobile app



Referral 
Partner 

Program

HHSC seeks to establish a comprehensive 
referral program that assists individuals 
applying for public assistance benefits 
with accessing additional resources by 
providing referral and follow up services. 
Referrals services includes assessment of 
individuals’ needs, resource referral(s), 
and follow up.

Each food bank has at least one Referral 
Specialist to provide these services.
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14The Client Journey



RPP 
Needs 
Assessment

Housing/Shelter

Employment

Food/Nutrition

Veterans

Crisis/Emergency

Income/Expenses

Legal Aid/Victims

Criminal Justice

Aging/Disability

Health Care

Childcare/Education

General
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Network 
Contacts



Thank you!

Amy Cuellar

acuellar@feedingtexas.org

214-995-0691

Theresa Pennell

tpennell@feedingtexas.org

512-294-9864
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